FISCAL YEAR 2005, QUARTER ENDING 6/30/05

AVERAGE AGE (IN DAYS) OF CASES CLOSED*

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department Total

Quarter
Ending

6/30/05

89.5
304.4
428.7
255.5
334.3
211.8
308.9
589.4
105.7
293.6
190.0
267.9
367.6
305.5

309.2

Prior Yr
Quarter
Ending

6/30/04

0.0
207.4
433.0
288.3
229.5
293.6
279.1
488.5
239.4
183.3
356.9
118.6
185.7
272.8

261.9

Percent
Change

47%
-1%
-11%
46%
-28%
11%
21%
-56%
60%
-47%
126%
98%
12%

18%

Year to
Date
FYO05

7/1/04-
6/30/05

143.5
220.3
360.3
266.0
237.8
255.3
323.9
401.0
309.5
259.8
150.0
222.1
242.5
297.6

268.4

Prior
Year to

Date
FY04

7/1/03-
6/30/04

268.7
249.0
392.1
327.9
271.7
283.2
276.5
378.4
252.0
221.7
285.0
152.7
254.9
280.7

279.0

Percent Biennial
Change to Date
7/1/04-
6/30/05
-47% 143.5
-12% 220.3
-8% 12.4
-19% 266.0
-13% 237.8
-10% 255.3
17% 323.9
6% 401.0
23% 309.5
17% 3.2
-47% 150.0
45% 222.1
-5% 242.5
6% 297.6
-4% 268.4

Prior
Biennial
to Date

7/1/02-
6/30/03

347.3
211.8
296.0
328.6
322.7
280.3
285.8
294.3
358.6
231.4
364.5
163.7
109.1
227.9

292.2

Percent
Change

-59%
4%
-96%
-19%
-26%
-9%
13%
36%
-14%
-99%
-59%
36%
122%
31%

-8%

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the comparison between
time periods shows a negative change then the average time to process a case has decreased.




